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1.001mme noJ10keHHu

1.1. Hacrosmee [losoxxeHrne o MOpsSAKE pacCMOTPEHUs kKajlnod U MpeanokeHud MyHuIunaibHOro
OI0/DKETHOTO JIOIIKOJIBHOTO 00pa30oBaTeNbHOTO yupexaeHus nerckuii cag Ne 129 ropoma Ilenssr
«[Toacomnymiek » (manee - IOY) pazpaboTtano B cooTBeTcTBUH ¢ DenepanbHbiM 3akoHOM oT 02.05.2006
59-@3 «O nopsizike paccMOTpeHus ooparieHnii rpaxkaan Poccuiickoit @enepammmy.

[lonoxeHneM peryiaupyroTcs MPaBOOTHOLIEHMS, CBA3aHHBIE C peajlu3auueil TrpakIaHUHOM
Poccuiickoit ®enepanum 3akpemieHHoro 3a HuM Konctutyumeit Poccuiickoir ®denepauuu mpasa
oOpamieHuss B OpraHbl MECTHOTO CaMOYIPaBICHHs, YCTAHABIMBACTCS MOPAJOK PAaCCMOTPEHUS
oOpareHuii Tpaxkaad B anMuaucTpanuo JOVY.

1.2.Opranmzanmst paboTel ¢ oOpameHusIMH Tpaxigan B aaMuHuctpammioo JIOY Benmercs B
cootBercTBUU ¢ Koncrurymumeir PO, denepanpapiM 3akoHOM 0T 02.05.2006 1. Ne 59-D3 «O mopsiake
paccMoTpeHusi oOpamenudd rpaxaan Poccuiickoit ®enepanuu», Ycraom JIOY wu HacTosmum
[Tonoxxennem.

1.3.YcranoBnennslii HactosimuM [lonokeHneM TOPSIOK paccMOTpPEHHs Kalo0d u  oOpalieHHi
rpaXJaH paclpocTpaHseTcs Ha Bce OOpalleHus IpakKaH, 3a HCKIIOYEHHEM OOpallleHHl, KOTOphIe
MOJUIeKAT PACCMOTPEHHIO B HHOM TOPSJIKE, YCTAaHOBICHHOM (elepaIbHBIMH KOHCTUTYIIHOHHBIMHU
3aKOHAMH W WHBIMH (peIepalbHBIMH 3aKOHAMH, a TaK)Ke IHCEM, HCIIOJHEHHBIX Ha O(UIIMAIBHBIX
OnmaHkKax  YYpeXKICHW, OpraHu3alii, MNPEANpHUATHH, TOINHCAHHBIX WX  PYKOBOIHUTEISIMHU,
YIOJHOMOYEHHBIMU Ha TO JIMI[AMH, KOTOPBIE PACCMaTPUBAIOTCS B MOPSKE, YCTAHOBICHHOM JjIsl 0OmIeit
KOPPECIIOHIEHIIUH.

1.4.YcranoBneHuslii HactosmuM [lojokeHHeM TMOPSAOK PAcCMOTPEHUsS OOpalleHuid Tpak/IaH
pacnpocTpaHseTcss Ha TMPaBOOTHOILIEHHUS, CBSI3aHHBIE C PACCMOTPEHUEM OOpalleHuH HHOCTPAHHBIX
rpaxaaH M Jul 0e3 TpakJaHCTBA, 3a HMCKIIOUEHHUEM CJIy4yaeB, YCTAHOBJIEHHBIX MEKIyHapOIHBIM
norosopoM Poccuiickoit @enepanuu min dpeaepaibHbIM 3aKOHOM.

1.5.1Tpu paccMoTpeHHH OOpaleHuss He IOMYyCKAaeTCs pasTjallieHue CBEIACHUH, COACpPIKAIIUXCS B
oOpaleHny, a TaKKe CBEJACHUH, KacalolMUXCs YaCTHOW JKM3HM TpaxaaHwHa, 0e3 ero cormacus. He
SBIIETCS pas3IJIallleHUeM CBEACHUMN, COJepKaluxcs B OOpalleHHH, HalpaBieHHE MHCbMEHHOTO
oOpallleHHs B TOCYIapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIPaBJICHUS! WU JIOJDKHOCTHOMY JIMILY, B
KOMITETEHITMIO KOTOPBIX BXOJUT PEILLIEHUE MOCTaBICHHBIX B 00pallleHre BOIPOCOB.

1.6. Anmunuctpamus  JIOY cucrematndeckn aHaMm3upyeT W o0oOmaer oOparieHus TrpaxkaaH,
coJiepKaliecss B HUX KPUTHUYECKHE 3aMEuyaHUs, C IeJIbI0 CBOEBPEMEHHOI'O BBISIBICHUS U YCTPAHEHMUS
MIPUYKH, TOPOXKAAIOIINX HAPYIICHHUE MPaB U OXPaHsIEMbIX 3aKOHOM HHTEPECOB I'PaxIaH.

2. [IpaBo rpa:xaaH Ha odpalieHue

2.1. I'paxkiaHe MMEIOT MpaBo OOpamiaThCs JIMYHO, B YCTAHOBJIICHHON (opMme, a TakKe HaIpaBIsATh
UHIUBUAyaJIbHbIE M KOJUICKTUBHBIE THCbMEHHBIE oOOpamenus B anmuHuctpanuio JOY mmbo
JOJIKHOCTHBIM JIMIIaM.

2.2. I'paxnane peanu3yroT MpaBo Ha oOpaileHue CBOOOIHO U JOOPOBOJIBHO, HE Hapyllas MpaB U
CBOOOIBI APYTUX JIHII.

2.3. ®opma obpalieHus rpaxxjaHaMu BEIOUPAETCSl CaMOCTOSTEIBHO.

2.4. PaccmoTpenue oOpalieHuid Tpax/iaH OCyILeCTBIsETCs OecIIaTHO.

2.5. Ilpu paccMoTpenun oOpaieHus B anmuuuctpanuto 1OV rpaxknaHuH UuMeeT IpaBo:

- IlpeacraBnsTh TOTIOTHUTENbHBIE JOKYMEHTHI U MaTEPHAIbI, JINOO 00palaThCs ¢ MPoch0oii 00 ux
UCTpeOOBaHUH, B TOM YHUCIIE B AJIEKTPOHHOH (hopMe.

- 3HaKOMHUTBCS C JOKYMEHTaMH M MaTepUallaMU, KacalOIIMMUCA PACCMOTPEHHS OOpalleHus, eclu
3TO HE 3aTparuBaeT MpaBa, CBOOOIbI U 3aKOHHBIE MHTEPECHI IPYTUX JIHII, €CIH B YKa3aHHBIX JTOKYMEHTaxX
U MaTepHuallax He COAEpKaTcs CBEACHHS, COCTABIISIIOLUIME TOCYJAapCTBEHHYIO WJIM HMHYIO OXpPaHSIEMYIO
(benepanbHBIM 3aKOHOM TaiiHy.

- HonyanL MMUCbMEHHBIM OTBET MO CymeCTBY INOCTaBJICHHBIX B 06paLI_[eHI/IC BOIIPOCOB, 34
HUCKIIIOYCHUCM CJIy4acB, YKAa3aHHbBIX B 1'[.1'[.5.4, 5.8 HacTtosmiero IlomoxxeHus YBCAOMJICHUEC O
nepeagpecanmn  NMUCbMCHHOTO o6pa1ueHI/151 B TrOCyaAapCTBCHHBIC  OpTraHbl, opran  MCCTHOTO



CaMOylpaBJICHUSA WJIN JOJDKHOCTHOMY JIMIY, B KOMIICTCHIMIO KOTOPBIX BXOJUT PCUHICHHUC ITOCTABJICHHBIX
B 00palIeHny BOMIPOCOB.

- OOpamatscs ¢ )kano0oi Ha MPUHATOE TIO OOpaIlEeHUIO pelieHue uiu JeicTBue (0e3eiicTBre), a
TaKKE C 3asBJICHUEM O IPEKPAICHIH PACCMOTPEHUS 00OpaIIeHUs.

- OOpatathcs ¢ 3asBICHUEM O IPEKPAIICHUH PACCMOTPEHUS OOpaIeHuUSI.

3. TpeboBanus K NMCbMEHHOMY 00palleHUIO

3.1. B mnuceMeHHOM oOOpamieHMH TpaXIaH B O00S3aTENPHOM TOPSAKE yKa3bIBaeTcs JHO0
HaumenoBanue J10OY, nmubo Gamummsi, uMsi, 0TIECTBO COOTBETCTBYIOIIETO JAOHKHOCTHOTO JIMIA UITH €r0
JO0JDKHOCTE B aaMuuuctparmu JJOVY, a Taxke cBoO (paMuinio, UMs, OTYECTBO, MOYTOBBIA ajpec, 1o
KOTOPOMY JIOJDKEH OBbITh HaIlpaBJIEH OTBET, YBEAOMJICHHE Iepeajpecalii oOpallleHus, U3JaraeT cyThb
MIPEUIOKEHUS, 3asIBIICHUS WJTH KaJIOOBI, CTABUT JIMYHYIO MOJAIUCH U JATY.

3.2. B ciyyae HE0OXOIMMOCTH B IMOJATBEP)K/ICHHUE CBOUX JOBOJOB TPAKIAHUH MO MHUCbMEHHOMY
oOpallleHHI0 MpuiaraeT JOKYMEHTbl M MaTepualibl JMOO MX KONUM, KHWKKM W OPUTHMHAJIBI HMHBIX
JOKYMEHTOB, NPUJIOKEHHBIE K 00pallieHUsIM, BO3BPALIAIOTCS 3asBUTEISAM 110 UX MTPOCHOE.

3.3. OOpamenue, nocrynusiiee B aaMuHuctpauuto JIOY B ¢opMe 37IeKTpOHHOTO JOKYMEHTa,
MOJJICKUT PACCMOTPEHHUIO B TOpPSJKE, yCTaHOBIEHHOM HactosmuMm llonoxenunem. B oOpamenun
IpaXJIaHUH B 00s3aTEJILHOM TOPSAKE yKa3blBaeT CBOM (DaMUIIMIO, UMsI, OTUECTBO (MOCJIETHEE - MPHU
HaJIMYUM), aJpec IEKTPOHHON IMOYTHI, €CJIM OTBET JOJDKEH ObITh HalpaBjeH B (OpMeE AJIEKTPOHHOTO
JOKYMEHTa, W TIOYTOBBIM aJpec, €clu OTBET JOJKEH OBITh HampaBlieH B MUCBMEHHOW ¢opMme.
I'paxkxnaHuH BIpaBe MPUIOKUTH K TaKOMY OOpaIleHHI0 HEOOXOIMMBbIE JOKYMEHTHl UM MaTepHalibl B
ANIEKTPOHHOU (opMe NuOO HanpaBUTh YKa3aHHbIE JOKYMEHThl W MaTepuaibl WIM HX KOMHU B
MUCbMEHHOU popme.

3.4. 'paxxmaHnH HampaBIlIIeT CBOE€ MUChMEHHOE oOparieHue HernocpeacTBeHHo B JIOY wunu Ha nMs
3agenytomiero IOV unu coTpyIHUKOB, B KOMIIETEHLUU KOTOPBIX BXOJUT PEIICHHE MOCTaBIECHHBIX B
oOpaleHuu BOIPOCOB.

3.5. IlucemeHHOe oOpalieHre MOUICKUT O00s3aTENHPHOM PETUCTpAIlid B TEUYCHHE TpeX JHEH C
MOMEHTA MOCTYIUICHHUS.

Bce mocrynaromme B ammuaHcTpanuio JIOY muceMeHHBIE OOpamieHusi TpaxKaaH MPUHUMAIOTCS,
YUUTBHIBAIOTCS, PETUCTPUPYIOTCA. PerucTpalnoHHBI MHAEKC OOpalleHus Tpa)<JaH yKa3bIBaeTcs B
MMCbMEHHOM 00paIleHUH, KOTOPBIA CTABUTCS B HIXKHEM IPAaBOM YIIy IIEPBOTO JIUCTA.

3.6. IluceMa TpaxkiaH C MOMETKOW <«JIMYHO» IOCIIe MPOYTEHHUS aJpecaTtoM, B cilydae, €Clid B HUX
CTaBSTCS BOINpPOCHI, TpeOyomue Oo(UIMATBHBIX OTBETOB, MEPENAlOTCsS Ha PETUCTPALUI0 B
YCTaHOBJIEHHOM MOPSJIKE.

3.7. IluceMeHnHoe oOpalleHue, coaepsKallee BOIPOCkl, pelieHne KOTOPHIX HE BXOJAUT B KOMIIETEHIIHIO
anmunuctpauun JIOY, Momiexur mnepecbUlke B TEYEHHE CEMH JHEW CO [JHS perucrpaiud B
COOTBETCTBYIOIIUN OpraH WM COOTBETCTBYIOIIEMY JOKHOCTHOMY JIMITY, B KOMIETEHIIHIO KOTOPOTO
BXOJIUT pEUICHHE TIOCTABIEHHBIX B OOpAIIeHWH BOMPOCOB, C YBEIAOMJICHHEM Tpa)xJaHWHA O
nepeajpecalud ero oOpalleHus, 3a MCKIIOUYEHUEeM Cilydas, YKa3aHHOro B ILI. 5.4, 5.8 Hacrosiiero
[TonoxeHnus.

3.8. 3ampemiaercss HampaBisATh >KajloObl T'paXJAaH Ha PACCMOTPEHHUE TEM JOJDKHOCTHBIM JIHIAM
apmunuctpanuu JJ0Y, pemenue win neiictsue (6e3aericTBUE) KOTOPBIX 00KamyeTcs.

4. PaccmoTrpenne o0pamieHuii rpaxiaH, NOAT0TOBKA 0TBETOB
4.1. O6paienue, nocrynusuiee 3asenyrouiei 10Y, noaiexur o6s13aTeIbHOMY PaCCMOTPEHHUIO.
4.2. Yyer, perucrpauusi, XoJ paCCMOTPEHUs 0OpallleHUs] TPaXKaaH OCYLIECTBIISIOTCS 3aBEAYIOIIUM C
3aHECEHMEM B JKypHaJl M KapTOUKY JIMYHOTO IIpHUEMa.
4.3. 3aBenyromas JJOY:
- obecrnieunBaeT OOBEKTHMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PAcCMOTpPEHHE OOpalleHus, B
cllyyae HE0OOXOMMOCTH - M C YYaCTHEM I'pakJlaHHHA, HalpaBUBILETro oOpaleHue;



- 3ampamuBaeT HEOOXOIUMBIE JUI PACCMOTPEHHUs OOpaleHus] TOKYMEHTBI U MaTepHajbl B JPYruX
OpraHax Wy JIpyrux NpearnpusTHil 1 opraHu3aluii ropoja, 3a HCKIOYEHUEM Cy/10B, OPIaHOB J03HAHUS U
OpraHoB IIPEIBAPUTEIILHOTO CIICJCTBUS;

- IPUHHUMAET MEpHI, HANpaBJICHHbIE HA BOCCTAHOBJIEHUE WM 3allIUTY HApYLIICHHBIX MIPaB, CBOOO U
3aKOHHBIX HHTEPECOB I'PAXKIaHNUHA;

= AaCT IMMCbMCHHBIC OTBETHI 110 CYHICCTBY IMOCTABJICHHBIX B O6paH_IeHI/II/I BOIIPOCOB;

- YBEIOMJISIET TPaKJaHWHA O HAINPABJICHUH €ro OOpallleHusl Ha PACCMOTPEHHUE B IPYroi OpraH Wiu
Jpyrye IPEIIPHUITHS K OpPraHU3aI[uy ropoia B COOTBETCTBUU C MX KOMIICTCHIIUCH.

4.4. YVapexxieHusi, TPEINPHUITHS W OpraHU3alliyd palioHa TI0 HAMPABICHHOMY B YCTaHOBIIEHHOM
nopsiike 3amnpocy 3apenyromer IOV, paccmartpuBaromiero oopaiieHue, o0s3aHbl B TeueHue 15 mHei
MPEIOCTABNIATh JIOKYMEHTHI W MaTepuajbl, HEOOXOIUMBIC JIIi PacCMOTpPEHHUs oOpaiieHus 3a
HCKIIFOUEHHEM JOKYMEHTOB W MaTepuajoB, B KOTOPBIX COJICPXKATCA CBEACHHUS, COCTAaBJISIONINE
TOCYJapCTBEHHYIO WJIM OXpaHseMyl (GeaepalbHbIM 3aKOHOM TalHy, W JJI1 KOTOPBIX YCTaHOBJICH
0COOBIN OPSAZOK NMPEAOCTABICHHUS.

4.5.0T1BeThl Ha 00OpallleHus TpakJaH, MpUCIaHHble Ha uMs 3aBenymomeit JJOY, rotossrcsa Ha GnaHke
YUpeXICHUS 3a MOANUCchio 3aBenyromieit JIOY u peructpupyrorcs B )KypHae.

4.6.0TBeTHI JIOJDKHBI COJIEP)KATh KOHKPETHYIO M YETKYI0 HWHQPOPMAIUIO TI0 BCEM BOIPOCAM,
MOCTaBJIEHHBIM B oOparieHuu rpaxkaad. Eciu 3asBuTemnio 1aH OTBET B YCTHOU opMme, TO B MaTepuanax,
MIPUJIOKEHHBIX K OOpalleHuio, JAOHKHO OBITh 3TO ykazaHo. Ecnu maeTcss mpoMeXyTOYHBIM OTBET, TO
YKa3bIBAETCSl CPOK OKOHUYATEIHHOTO PELIEHUS TOCTaBICHHOTO BOMpoca.

OTBeTHI, TIOJITOTOBJICHHBIE HA OCHOBAHWH IPABOBBIX JOKYMEHTOB, JIOJDKHBI COJIEPIKATH PEKBHU3HTHI
ATUX IOKYMEHTOB C YKa3aHUEM JIaThl 1 HAUMEHOBAHUS.

OTBeT Ha KOJUICKTUBHOE OOpaIieHrne OTIPABIISETCS Ha UMSI TIEPBOTO TOJIITUCABIIETO €ro JINIa, €CIIU B
MHUCbME HE OTOBOPEHO KOHKPETHOE JIUII0, KOMY HAJUICKUT JIaTh OTBET.

OTtBer Ha oOpameHue, nocrynuBiiee B agmuuauctpanuio JJOY B dhopMe 3MeKTpOHHOTO JOKYMEHTA,
HampaByigeTcs B (GopMe AJIEKTPOHHOIO JTOKYMEHTa IO afpecy 3JEKTPOHHOM MOYTHI, yKa3aHHOMY B
oOpaleHny, WK B MUChbMEHHOU (hopMe 0 TIOUYTOBOMY aJpecy, YKa3aHHOMY B OOpaIlleHUH.

4.7.00pamieHusi TpakJaaH TOCIe WX PACCMOTPEHHs HCIOJHUTEISIMU BO3BPAIIAIOTCA CO BCEMHU
OTHOCSIIIUMHCS K HUM Matepuanamu 3aBenyromei JOY, koTopeiii ¢popMupyer aemna, B TOM YHUCIE C
OTBETOM 3asIBUTEIIO B ClIydae, €CiIM JaBaJoCh MOpydyeHue HHPOPMUPOBATH PYKOBOJICTBO O PE3yibTaTax
paccMOTpeHHUsL.

4.8.TTopsanok BU3HPOBAHHS TMOJATOTOBIEHHBIX OTBETOB Ha OOpallleHHs TpakIaH 3a MOJAINUCHIO
3aBenytromeit JIOY u ero 3amectuTesnield yCTaHABIMBACTCS CIEAYIOIIUMN:

Ha BTOPOM 3K3EMIUISIPE OTBETA 3aSBUTENIO B JIEBOM HIDKHEM YIJIy yKa3bIBaeTcs (paMUIIUS U HOJIUCH
UCIIOJIHUTEINSI, HOMEp ero ciyxeOHOro TenedoHa, a TakKe HPOCTABISIIOTCS BHU3bI PYKOBOAMTENEH,
y4acCTBOBABIIUX B MOJATOTOBKE OTBETA, C pacIM(PPOBKON haMUIHIA.

4.9.Ha xaxaoM oOpallleHHH MOCJe OKOHYATEIbHOIO PEIIeHHsS M €ro MCIOJHEHUS JOJDKHA OBITh
oTMeTKa 00 ucrnoyiHeHUu «B neno», nara W au4YHAsS MOANUCH JOJDKHOCTHOTO JIMIA, MPUHSBIIETO 3TO
pemienue. [Ipeanoxkenus, 3asBiIeHUS U Kalo0bl, KOMMK OTBETOB Ha IpakaaH (GOPMHUPYIOTCS B JEJIO B
COOTBETCTBUU C YTBEPKIACHHONH HOMEHKIIATYPOil JIelI.

5. llopsanok paccMOTpPEeHNs OTACJIbHBIX 00paleHHit

5.1. Obpamenust rpaxjaaH, nocrynusiue 3asenyromeil JIOY u3 cpeacts maccoBoil mHpopmanuy,
paccMaTpuBarOTCA B MIOPAJKE U CPOKH, IPELYCMOTpEHHbIE HacTosIuM IlosoxeHnem.

5.2. B ciiyyae ecnu B MMCbMEHHOM OOpallleHHMHM HE yKa3zaHa (haMWIus Tpa)kJIaHUHA, HAIlPaBUBLIETO
oOpaleHre U MOYTOBBIN ajjpec, 0 KOTOPOMY JOJKEH OBbITh HalpaBJIeH OTBET, OTBET Ha OOpallieHue He
naercs 3aBeaytomuM JIOY, npuHUMaeTcs peleHre o ClMCaHuy JaHHOTO oOparieHus «B aemo».

5.3. Ecnu B yka3aHHOM OOpAIlleHUH COJIepKaTCs CBECHUS O MOJArOTaBINBAEMOM, COBEPIIAEMOM HIIH
COBEPLIEHHOM ITPOTUBOIIPABHOM JIESIHUH, a TAKXKE O JIULE, €T0 MOAr0TaBIMBAIOIIEM, COBEPILIAIOLIEM HIIN
COBEpILUBIIIEM, OOpaIlleHUE MTOIJIKUT HAIIPABICHUIO B OPr'aH B COOTBETCTBHH C €T0 KOMIIETEHIIHEH.

5.4. Oobpaiienne, B KOTOpOM oOXkalyeTcst cyneOHOe pellleHHe, BO3BpPAIIAeTCs TPaXKAAHUHY C
pa3bsICHEHUEM MOopsAKa 00’KaNIoBaHUs JAHHOTO CyJeOHOTO pEelIeHHS.
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5.5. Ilpu mosyyeHMH TIMCBMEHHOTO OOpalleHusi, B KOTOPOM COJEpKarcs HEIEeH3YpHBIE,
OCKOPOHUTENbHBIE BBIPAKEHUS, YTPO3bI )KM3HU, 3J0POBbIO MIIM UMYIIECTBY JOJDKHOCTHOTO JIMIIA, a TAKKe
YJICHOB €r0 CEMbH 3aBEAYIOIIAs BIIPaBe OCTaBUTH oOpaiieHne 0e3 0TBeTa MO CYHIECTBY IOCTABICHHBIX B
HEM BOIIPOCOB M COOOLIUTh TIpa)xJaHWHYy, HallpaBUBLIEMY oOOpallleHue, O HEIOIMYCTUMOCTU
3II0YNOTPEOICHUS TIPABOM.

Pemenne o cnmcanuu JaHHOTO OOpamieHus «B 1eno» u HampaBiIeHUH COOOLICHHS 3asBUTEIIO O
HEJOMYCTUMOCTH 3JI0yNOTpeOIeHHs] MpaBOM MpUHUMAETCs U moanucbiBaercs 3asenyrouei 10V umu
3aMECTUTEIIEM.

5.6. B ciyuae ecnm TEKCT MHCBMEHHOTO OOpalleHHs HE TOJNACTCs MPOYTEHHIO, OOpalieHHe He
MOJJIC)KUT HAIPABJICHUIO HA PAacCCMOTPEHHME M OTBET HAa HEro HE Jaercsd. 3asBUTEN0 00 3TOM
coobmraercsi, eciu ero (aMIIus W TOYTOBBIA aJpec MOJIAIOTCS MPOYTEHHUI0. PemieHne o crmcaHuu
naHHOro oOpameHuss «B  geno» u  cooOlieHuMH 3asBUTENIO MPUHUMAIOTCS U HOJIUCHIBAIOTCS
3aBEYIOIIEH WIHA 3aMECTUTENIEM.

5.7. OOpaiieHus Tpaxk/iaH, MOCTYMUBIINE OT OJHOTO U TOTO K€ JINIA IO OJHOMY M TOMY 7K€ BOIIpOCY,
€CJIM CO BpPEMEHU IMOJauu NEepBOro oOpalleHusl UCTEK yCTaHOBJIEHHBIH HacTosmuM [lonoxeHnem cpok
pPaccMOTPEHUS WU 3asiBUTENIb HE COTJIaCeH C MPUHSATHIM MO €ro OOpalleHHIO PEeIIeHHEM, CUHUTAIOTCS
MTOBTOPHBIMH.

[Ipu pabore c MNOBTOPHBIMU OOpallEHUSMHU JEIONPOU3BOAUTENL (OPMHUPYET JEJI0 C YXKe
HMMEIOLIUMUCS TOKYMEHTaMHU 10 00palieHUsIM TaHHOTO 3asiBUTEIIS.

He cuunrarorcss HOBTOpHBIMU OOpalieHUs] OJJTHOTO M TOTO K€ 3asBUTENS, HO 0 pa3HbIM BOIPOCAM, a
TaK)kK€ MHOTOKPATHBIE - [0 OJHOMY U TOMY K€ BOIIPOCY B Ciy4ae, €CiIM MPUUYHUHBI, 10 KOTOPBIM OTBET 110
CYIIECTBY ITOCTABJIIEHHBIX B OOpallleHUH BOMPOCOB HE MOr OBbITh JlaH, B MOCJIEIYyIOIEeM ObLIU
yCTpaHEHbI, IPaXKIaHUH BIIpaBe BHOBb HANIPaBUTh oOpaleHue 3aseaytomieit JJOV.

5.8. B cinyyae ecnu B MUCbMEHHOM OOpaIleHUH TPakJIaHUHA COJEPKUTCS BOIPOC, HA KOTOPBIM eMy
MHOTOKpPaTHO JIaBalMCh IUCbMEHHBIE OTBETHl 0 CYIIECTBY B CBSI3M C paHee HalpaBICHHBIMU
oOpalieHusAMHU, U IpU 3TOM B OOpallleHMH HE MPUBOJATCS HOBBIE JOBOJBI WM OOCTOSATENIBLCTBA
3agenyromuii JIOY BnpaBe NpuHATH pemieHne O O€30CHOBATEIbHOCTH OYEPEAHOTO OOpaIlleHUs H
IIPEKPAIEHUN MEePernucKu C TIpaxJaHMHOM. O [aHHOM peIIeHUU YBEIOMIISETCS TIpaXJIaHHH,
HaIpaBUBIIHN 0OpaleHue.

5.9. B ciy4ae ecnu OTBET IO CYIIECTBY MOCTABJIEHHOTO BOMPOCa B 0OpaIieHnH HE MOXKET OBITh JIaH
0e3 pasrialeHus CBeIeHUM, COCTABIAIOIINX OXpaHAEeMYIO (peepanibHbIM 3aKOHOM TalHY, I'paXJIaHUHY,
HalpaBuBIIeEMYy oOpalieHue, cooOIaeTcs O HEBO3MOXHOCTHU JaTh OTBET IO CYLIECTBY B CBSA3M C
HE/IOIYCTUMOCTBIO pa3rilallleHus yKa3aHHbIX CBEICHUH.

6. Cpoxu paccMoTpeHHs1 00pallleHUli M yBeloMJIeHH e 3asiBUTeJIei

6.1. Ilucemennsie obpamenus, nocrynusiue B JIOY unm 3aBenyromeit [0V, paccMarpuBaroTcs B
CPOK [0 OJHOrO Mecslla CO JHS HMX DPETUCTpallid, €CIM WHOW CpPOK (MEHBIIHMI) HE YCTaHOBIIEH
pykoBoauTeneM b0 ero 3amectuteneM. OOpaienus, He TpeOyrolUe TOTOIHUTEIFHOTO U3y4eHUs U
MIPOBEpPKU, paccMaTpuBaroTcst Oe3oTnararensHo. O pe3yapTaTaX pacCMOTPEHHS  YBEIOMIISIOTCS
3asIBUTEIIH.

6.2. B HCKJIIOUUTENBHBIX CIy4asX PyKOBOJUTENb BIPABE MPOJIUTh CPOK PACCMOTPEHHS OOpaIeHUs
He Oosee uem 3a 30 gHel, yBeJOMHB O TMPOJUICHHMH CpOKa €ro pacCMOTPEHHUs TpakIaHUHA,
HampaBuBIIero oopamienue. [Ipoaienue cpoka odopmisieTcs UCHOTHUTEISIMH HE MEHEe YeM 3a MSTh
JTHEH 10 UCTEYESHUsSI CPOKa PACCMOTPEHHS OOpaIIeHHs.

7. Opranusanusi padoTsl M0 JJHYHOMY NPHEMY IPaKIaH
7.1. I'paduk 1 nopsAoK IMYHOTO Npuema rpaxjaad B /IOY ycTraHaBIMBaeTcs pyKOBOJIUTEIIEM.
7.2. Ilpn mMUHOM IIpHiEMe IPaKIAHUH MIPEBABIAET TOKYMEHT, yIOCTOBEPSIOIUI €10 JINYHOCTD.
7.3. Ilo BompocaMm, He BXOJAUIMM B KoMneTeHIuio 3asenyrouieit JI0Y, 3agBurtensiM peKoMeHIyeTcs
00paTUTHCS B COOTBETCTBYIOLINE OPraHbl, YUPEXKACHUS, OPraHU3aIHH.
7.4. Bo BpeMs 3amuCH Ha IIPUEM 3aBEIYIOLIUHN 3alOJHAET KapTOUKy JIMYHOTO NMpHEMaA IpakJaHWHA
(popma mpunaraetcst), B KOTOPYIO 3aHOCHTCS COJIepKaHNEe OOpallleHns IPpaX/IaHUHA Ha JJMYHOM IIpHUeMe,
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a TaKKe PEe3ONIIONHS BEAYIIEro IMpHeM, ¢ MOPYYSHHEeM JOJDKHOCTHOMY Jymiy. [Ipu HeoOxoammocTu
rpakJlaHaM MpeJiaraeTcs U3J0XKUTh CyTh BOIPOca B MUCbMEHHOM BHje. [luchMeHHOe oOpaileHue B
9TOM CJIy4ae PErucTpPUPYETCs U PACCMATPUBACTCS B YCTAHOBJICHHOM IIOPSIKE, a4 B KapTOYKE AEIIACTCS
oTMeTKa «OCTaBJICHO 3asBJICHUE» U aTa PErUCTPALIUH.

B cnyuae eciii u3noxeHHbIE B YCTHOM OOpamieHnd (pakThl 1 00CTOSITEIBCTBA SIBIISTFOTCS OYEBUIHBIMU
U He TPeOYIOT JOMOJHUTEILHOM MPOBEPKH, OTBET HA OOpaIeHHE C COTIACUs TPaKJTaHWHA MOXKET OBITh
JJaH YCTHO B XOJI€ JIMYHOTO MPHUEMA, O YEM JEJAECTCS 3aMUCh B KAPTOUYKE JIMYHOTO MpPUEMa IPa)KJaHUHA.
B ocranbHbIX ciyyasix 1aeTcs MUCbMEHHBIN OTBET MO CYIECTBY MOCTABIEHHBIX B 0OpaIlleHUH BOTIPOCOB.

7.5. IIpu HOBTOPHBIX OOpAIIEHUSAX MOIOMPAIOTCS UMEIOIINECS] MAaTEPHUAIIBI 110 JICITY 3asBUTEIISL.

7.6. B xole NMYHOTO TIpHeMa T'PAKIAHWHY MOXKET OBITh OTKA3aHO B JAJIBHEUIIEM PAacCMOTPEHUU
oOpamieHus, eciii eMy paHee ObLI 1aH OTBET I10 CYIIECTBY ITOCTABJICHHBIX B OOPAIICHNH BOIIPOCOB.

8. Padora c oOpameHnsiMH, NOCTABJIEHHBIMH HA KOHTPOJIb

8.1. OOpamieHusi, B KOTOPBIX COJEPKATCs BOMPOCHI, UMEIOIINE OOJBIIIOE 0OIIECTBEHHOE 3HAYEHUE,
cooOmraercsi 0 KOHKPETHBIX HApYIICHUAX 3aKOHHBIX MTPAaB U HHTEPECOB IPAXKAaH, KaK MMPABHIIO, CTaBITCS
Ha KOHTPO/JIb.

8.2. Ha xoutponbHbix oOpamenusx craBarcs nometku «KOHTPOJIby u «I[IOJJIEXUT

BO3BPATVY».

8.3. JI0JDKHOCTHOE JIMIIO - UCTIOJIHUTEINb B YCTAHOBJICHHBIE CPOKU PACCMaTPUBAET KOHTPOJIBHOE

obparenue, ”HGOPMHUPYET O pe3yibrarax 3aBeAyronryto JJOY, nubo 3amecTuTens 3aBeayromiei,

TOTOBUT OTBET 3aBUTEIIO.

8.4. Ecnu B o0palieHusx rocylapcTBEHHbIX OPraHOB cojiepKarcs MpochObl MPOUH(GOPMHUPOBATH UX O
pe3ynbTaTax pacCMOTPEHMSI IpaXJaH, TO UCIIOJHUTENb TOTOBUT OTBET U MM. Kak mpaBuio, 3Tu OTBETHI
noanuceiBatorces  3aBenytomei  JIOY. 3asenyromas JIOY BopaBe NOpemIoKUTh HUCIOJHUTEIIO
MPOJIOJKUTh PabOTy C MPOBENEHUEM JIOMOJHUTEIBHBIX MPOBEPOK WIM TOCTE TMOANHMCAHUS OTBETa
CIycaTh MaTepHallbl 10 pe3ysbTaTaM paccMOTpeHus ooOpaieHus «B nemnoy.

8.5. OOpamieHne cuuMTaeTCs HCIOJHEHHBIM W CHHUMAETCS C KOHTPOJIA, €CIH PacCMOTPEHBI BCe
MIOCTABJICHHBIE B HEM BOTIPOCHI, IPUHATHI HEOOXOIMMBbIE MEPHI, 3aBUTENSIM JIaH OTBET.

8.6. IlucbMeHHble oOOpalieHHs, Ha KOTOpbIE HAlOTCS IMPOMEXKYTOUHBIE OTBETHI, C KOHTpPOJSI HE
npuHUMaroTcs. KoHTposb 3aBepiaeTcs TONbKO MOC/e BHIHECEHUS U IPUHSTHS UCYEPIIBIBAIOLINX MEp 10
paspellieHrI0 TPEUIOKEHHS, 3asiBJIICHUs, >KanoObl. PelieHue o0 CHATUM C KOHTPOJIA HPUHUMAET
3aBenytromas JOVY.

8.7. KoHtpoibHble 0OpalieHus: JODKHBI COIEPKATh KOHKPETHYIO M YETKYI0 MH(POPMALUIO 0 BCEM
BOIIPOCaM, MOCTaBJICHHBIM B OOpalleHUSIX IPaXaaH:

- €ClIi CPOKH PacCMOTPEHHUS MPOJUICHBI, TO NOJKHBI ObITh YKa3aHbl MPUYMHBI U OKOHYATEJIbHAS
JaTa pacCCMOTPEHHUSI, 110 UICTEUYEHUH KOTOPOH OYAET TOMOIHUTEIHLHO COOOIIEHO O MPOJICIaHHOM paboTe; -
B OTBETE JIOJDKHO OBITh yKa3aHO O TOM, YTO 3asBUTENb B TOW WIM WHOU (dopMe MpouH(HOPMHUPOBAH O
pe3ynbTaTax pacCMOTPEHHS;

- OTBET 3asIBUTEIIO MOJMUCHIBACTCS PYKOBOIUTEINEM;

- K OTBETY IPUKIAJBIBACTCS OPUTHMHAI PACCMOTPEHHOTO OOpallleHus Tpa)<AaHHWHA, €CId Ha HEM
crout mramn «[TIOJJIEXXUT BO3BPATY ».

9. KonTpoJib 3a co0/1101eHreM NOPSIAKA PACCMOTPEHHS 00paleHui

9.1. JIoIDKHOCTHOE JIMIIO B Mpe/ieiax CBOeH KOMIIETEHIIUH OCYLIECTBIIIET KOHTPOJIb 32 COOI0IEHUEM
Nopsi/iIka PacCMOTpPEHHs OOpallleHul, aHaTU3UpyeT COJep)KaHue, MOCTYMAIMMUX OOpalleHuid |
uHpopmupyeT 3aBeayromyto JJOY o HapylIeHHus X UCIIOJTHUTEIbCKON AUCIUIITUHBI.

9.2. 3aBenyromas JJOY npuHHUMaeT Mephl 10 CBOEBPEMEHHOMY BBISIBICHUIO M YCTPAHEHUIO TPUYUH
HapyleHus Mpas, cCBOOO ¥ 3aKOHHBIX MHTEPECOB I'PaXk/IaH.

9.3. JIuuia, BUHOBAThIC B HAPYLIECHUH MOPSAKA PACCMOTPEHUS 0OpallleHUi IpaXk/iaH, U3JI0KEHHOTO B
HacTosieM [lonokennn, HecyT OTBETCTBEHHOCTD, IPEAYCMOTPEHHYIO 3aKOHOJATENbCTBOM PO.

10. XpaHeHHe MaTepHAJIOB M0 00paLeHUSIM IPaKIaH



10.1.lomKHOCTHOE JIMIO B TpeAeax CBOCH KOMIIETEHIIMH OCYIECTBIISICT KOHTPOJIb 3a COOMIOICHHEM
MOpsAZIKA PAacCMOTpPEHHsI OOpalleHHd, aHAJU3UPYET COJEpXKaHHWEe, TNOCTYMAIUX OOpameHuil u
unpopmupyet 3aBeaymyto 10V o HapylIeHUIX HCTIOTHATEIHCKOHN TUCITUTUIHHBI.

10.2.3aBeayromas JJOY ocyliecTBisieT XpaHEHHWE U HMCIOJb30BAHUE B CIPABOYHBIX M MHBIX LEJSAX
MIPEUIOKEHUH, 3asBICHUN U jKan0o0 rpakIaH.

10.3.BHecTr B HOMEHKIIATYPY JKypHaJl pErHCTPALUy 10 OOpaIIeHUsIM IpaX/1aH.

10.4.0TBETCTBEHHOCTh 3a COXPAaHHOCTh JOKYMEHTOB IO OOpalleHUsIM TpakJaH BO3Jaraercs Ha
3aBeaymomryto JJOVY.

10.5.YcranaBiuBaeTcss CpOK XpaHCHHS TPEIOKCHUHN, 3asBIICHUH, jKalo0 TpaXJaaH U JOKYMEHTOB,
CBSI3aHHBIX C WX PACCMOTPEHHEM M paspernieHueM - 5 jer. B HeoOXOauMBIX cliydasX SKCHEpTHOM
KOMHUCCHEH MOKET OBITh MPHUHATO peHIeHHe 00 YBEIMYEHHWH CpPOKa XPAaHEHHS WIH O MOCTOSIHHOM
XpaHeHUH HanOoJiee HEHHBIX NMPEATIOKEHNUN TPaKIaH.

10.6.ITo ucTeueHNH yCTAaHOBJICHHBIX CPOKOB XpAaHEHHS JOKYMEHTHI 110 MPEIUIOKECHUSIM 3asBICHHSIM H
XKanobaM TpakJaH MOAJIEKAT YHUUTOKEHHUIO B COOTBETCTBUH C yTBep:KJIeHHbIM DenepanbHoil apXUBHOM
ciyx00i1 Poccun 06.10.2000 r. IlepeynemM THUIOBBIX YIPABIEHYECKUX JOKYMEHTOB, 00pa3yrOIIUXCs B
NEeSITeIbHOCTH OpPraHu3alliy, C yKa3aHUEM CPOKOB XpaHEHHS.

10.7. Xpanenue e y MCTIOJTHUTEICH 3aIpeniaeTcs.

10.8.0O0pamnienns rpakaH MOTYT HAIlpaBIJIATHCS B apXUB 0€3 pacCMOTPEHUS, €CIIM B HUX COAEPIKATCS
paccyXJeHHUs 10 W3BECTHBIM MpobOiieMaM WM MOJHUMAIOTCS YK€ PEllIeHHbIE BOMPOCHI, HE Tpedyrouue
JOTIOTHUTEIBHOTO PACCMOTPEHHUS, a TAK)KE OECCMBICIIEHHBIE 110 COJIEP>KAHUIO.

10.9.Pemenne o ciiicaHny yKa3aHHBIX OOpalleHui mpuHuMaet 3aBenytomas J0Y.



[MPUJIOXKEHUE «k TlonoxeHnuto o TOpsIKE
paccMOTpeHus oOparteHus rpaKJIaH B
aagmunuctpamuio MBJIOY nerckuit cag Ne 129 r.
[Tenssr «Iloacomnymex»

KAPTOUKA JIMUHOI'O [TPUEMA I'PAXIIAH

Jara npuema
@®.1.0. rpaxaanuHa
MecTto paboTsI
Jomamnuii anpec
Tenedon
Coneprxanue yCTHOTO oOparieHust

Pe3yaprar pacCMOTPEHHS YCTHOTO 0OpallleHns IpaX JaHrHA
1. Komy oTtmpaBieHo (pe30Irorus)

2. JlaTa UCTIOJHEHHS
3 JlonoJIHUTENBHBIN KOHTPOIb
4. CHATO C KOHTPOJIA
5. Pesynbrar
6. JlaTa,1OJDKHOCTD

WCIIOJTHUTEIS
7. OT rpaxaaHrHa IpUHATO NMUcbMeHHoe 3asBienue ([Ipunaraercs)

Bx.Ne OT« » 20 T.
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