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1.0011ue nosoxxeHust

1.1. Hacrosimee IlonoxkeHune o MOpsiAKE pacCMOTpPEHHs OOpAaIIeHHWH TpakKAaH B aJMUHUCTPAIHIO
MyHUIIUNATBEHOTO OIO/KETHOTO JOMIKOJIBHOTO 00pa3oBaTEeNbHOIO YUpexkaeHus naerckuid cax Ne 129
ropoaa Ilenssl «Iloacomnymek » (manee - JIOY) paspadbotano B cooTBeTcTBUU ¢ DenepabHBIM 3aKOHOM
ot 02.05.2006 59-®3 «O nmopsiake paccMOTpeHus oOpaiiennii rpaxxkaan Poccuiickoit deneparumy.

[TonokxeHneM peryaupyroTcs MPaBOOTHOUICHMS, CBS3aHHbIE C peaju3aluedl TrpakJaHUHOM
Poccuiickoit ®denepamnuu 3akpemieHHoro 3a HuM Koncturyumeit Poccuiickoir ®enepanuu mpaBa
oOpaiieHuss B OpraHbl MECTHOTO CaMOYIIPABJICHHS, YCTAHABIMBACTCS TMOPSIOK PACCMOTPEHHS
oOparenuii rpaxkan B aaMuauctpanuio JOVY.

1.2.Opranm3amnusi paboTel ¢ oOpamieHusIMH TpaxaaH B agvuHucTpauuto JIOY Bemercs B
cootBercTBUU ¢ Koncruryuueit PO, ®enepanpubiM 3akoHoM oT 02.05.2006 r. Ne 59-03 «O nopsiake
paccMoTpeHusi oOpamieHuld rpaxnan Poccuiickonr ®eneparun», Ycraom JIOY wu HacTosmmm
[Tonoxennem.

1.3. YcranoBneHusli HactosmuM [lojokeHHEM TOPSIOK PacCMOTPEHHsI OOpalleHuil TrpakaaH
pacrpocTpaHsieTcsi Ha Bce oOpallleHusl TpaxkJaH, 3a HCKIIOYEHHEeM OOpallleHuM, KOTOpbIE MOJuIexaT
PAaCCMOTPEHHUIO B MHOM TOPSJIKE, YCTAHOBICHHOM (eAepatbHBIMU KOHCTUTYIIHOHHBIMH 3aKOHAMU U
UHBIMH (efiepaTbHBIMA 3aKOHAMH, a TakKe TMHCEeM, HUCIOJHEHHBIX Ha O(HUIMANbHBIX OJaHKax
YVUpEXKICHUN, OpraHu3aluid, MPEANPUATHHN, TOAMUCAHHBIX UX PYKOBOJIUTEISIMH, YITOJTHOMOUYEHHBIMHA Ha
TO JIUI[AMH, KOTOPbIE pacCMaTPUBAIOTCS B MOPAJIKE, YCTAHOBICHHOM JIJIsl OOIIeH KOPPECIIOHICHIINH.

1.4.YcranoBneHusli HactosmuM [lojokeHHEM TOPSIOK PacCMOTPEHHsI OOpalleHWi TrpakaaH
pacrpoCcTpaHsieTcs Ha MPaBOOTHOIIEHUS, CBA3aHHBIE C PACCMOTPEHHEM OOpaleHUl HWHOCTPaHHBIX
rpaxaaH W Jui 0e3 TpakIaHCTBA, 3a MCKJIIOYEHHEM CIy4yaeB, YCTAHOBJICHHBIX MEXIYHAPOJIHBIM
noroBopoM Poccuiickoit @enepannu wim QgenepaibHbIM 3aKOHOM.

1.5.1lpu paccmoTpeHumn oOpallieHus HE JOMyCKAaeTCsl pas3riallleHue CBEICHUMN, COJIepiKalluxcs B
oOpalleHuy, a TakXKe CBEICHUM, KACArONIMXCs YaCTHOW KW3HU TpakIaHuHa, 0e3 ero cormacusi. He
SIBIISICTCS  pa3IJIallieHHeM CBEJCHUM, COJEpKalluXcs B OOpaIleHUH, HAMpaBICHHE IMHCHMEHHOTO
oOpallleHusl B TOCYAapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIPAaBJIEHUS WU JTOJDKHOCTHOMY JIMILY, B
KOMIETEHIINIO KOTOPBIX BXOJUT PEIlIEHUE MOCTaBICHHBIX B 00palleHne BOIPOCOB.

1.6. Anmunuctpanusa JIOY cuctemaTudecku aHanu3upyeT W 0000maer oOpamieHusi Tpaxkaa,
cojiepXkaIiiecss B HUX KpPUTHUECKUE 3aMeUaHusi, C 1IeJIbI0 CBOEBPEMEHHOTO BBISIBJICHUSI U YCTpaHEHUS
MPUYHH, OPOXKIAIOIIMX HAPYIICHUE TIPAB U OXPAHSIEMBIX 3aKOHOM MHTEPECOB IPaXK/IaH.

2. IIpaBo rpaxaan Ha oOpalieHue

2.1. I'paxxgane UMEIOT MPaBO OOpamaThCS JUYHO, B YCTAHOBJIECHHON (Gopme, a TakKe HalpaBiIsTh
UHAUBUAyalIbHbIE M KOJUIGKTUBHBIE MHCbMEHHbIE oOpamieHuss B aaMuHuctpauuoo JOVY  mmbo
JIOJKHOCTHBIM JIALIAM.

2.2. I'paxxnane peanu3yrOT MpaBo Ha oOpaimieHue CBOOOAHO W JOOPOBOJBHO, HE Hapyllas MpaB U
CBOOOBI IPYTUX JTUII.

2.3. ®opma obpalieHus rpaxaaHaMy BEIOUPAETCsl CaMOCTOATEIHHO.

2.4. PaccMoTpenue oOpalieHuii Tpak/iaH OCYIIEeCTBIsETCS OECIUIaTHO.

2.5. Tlpu paccmotpenuu obpaieHus B anMuauctpamnuo 1OV rpaxxaaHuH uMeeT mpaBo:

- IlpeacraBiarh NOMOTHUTENBHBIC JOKYMEHTBI U MaTepHAIbI, JIMOO o0pamaThkes ¢ mpoch0oit 00 ux
UCTPEeOOBAHMH, B TOM YHCIIC B DJIIGKTPOHHOU opMe.

- 3HaKOMHUTBCS C JOKYMEHTaMHU M MaTepualaMH, KacalollUMHUCI PACCMOTPEHHs OOpaleHus, eciu
9TO HE 3aTparuBaeT MpaBa, CBOOOBI U 3aKOHHBIE UHTEPECHI IPYTHX JIUII, €CIH B YKa3aHHBIX JOKYMEHTaX
U MaTepuajax He COJEp’KaTCs CBEACHMSI, COCTABIIAIONINE T'OCYJAapPCTBEHHYIO WJIM MHYIO OXPAaHSIEMYIO
denepanbHBIM 3aKOHOM TalHY.

- IlomyyaTh THCHMEHHBIH OTBET IO CYIIECTBY IIOCTAaBICHHBIX B OOpalleHHe BOMpPOCOB, 3a
UCKJIIOUEHUEM ClIy4aeB, yKa3zaHHbIX B M.I.5.4, 5.8 Hacrosmero IlonoxxeHus yBenOMIIEHHE O
nepeagpecallid MHUCbMEHHOTO OOpalleHus B TOCYJIapCTBEHHbIE OpraHbl, OpraH MeECTHOTO
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CaMOYTIpaBJICHUS WM JOJDKHOCTHOMY JIAITY, B KOMITETEHIIMIO KOTOPBIX BXOJUT PEIICHHUE IMOCTABICHHBIX
B 00paIlleHuH BOIIPOCOB.

- OOpamatbcs ¢ xano0oil Ha MPUHATOE IO OOpaIeHUIO pPEeIIeHUe Win JeicTBue (O6e3eiicTBue), a
TaKXKe C 3asBJICHUEM O TIPEKPAIEHHH PACCMOTPEHUS 00paICHHUSI.

- OOpamatscs ¢ 3asBICHHEM O IPEKPAIIEHUN PACCMOTPEHHSI O0OpAIICHHUS.

3. TpeOoBaHus K NMCbMEHHOMY O00palIeHUIO

3.1. B mnmchMeHHOM oOOpalieHuu TpaxJaH B 00S3aTEIbHOM TOPSAKE YKa3bIBaeTCs JIHOO
HaumeHoBanue JIOY, nubo ¢pammnus, UuMs, 0OTIECTBO COOTBETCTBYIOIIETO JOJKHOCTHOTO JIMIIA WIIA €r0
TOJDKHOCTH B anmMuuuctpanun JIOVY, a Takxke cBo (GamMuiInio, UMs, OTYECTBO, MTOYTOBBIN ajapec, 1Mo
KOTOPOMY JOJDKEH OBITh HampaBlIeH OTBET, YBEJOMIICHHE Mepeaapecanun oOpalieHus], u3araeT CyTh
MPEJIOKEHUS, 3asBIICHUSI UITU JKaJI00bI, CTABUT JIMYHYIO MOJATMUCH U JIATy.

3.2. B cimyyae HEOOXOIMMOCTH B TMOJTBEPXKACHHUE CBOMX JOBOJIOB TPaKIAHWH IO MHUCbMEHHOMY
oOpalleHn0 TpuaaraeT JOKYMEHThI M MaTepuaibl JTUOO WX KONMUU, KHIKKA M OPUTHHAJIBl HWHBIX
JIOKYMEHTOB, PUJIOKEHHbIE K 00pallleHUsIM, BO3BPAILIAIOTCS 3asIBUTEISAM TI0 UX MPOChOe.

3.3. OOpamenue, nocrynuBmee B aaMuHucTparuio JIOY B ¢opMe SIEKTPOHHOTO JOKYMEHTA,
MOJJIC)KUT PACCMOTPEHHUIO B TIOPSAKE, YCTaHOBIEHHOM HactosmuM [lonoxenuem. B oOpamenun
TpaXXIaHUH B 00s3aTEJILHOM TOPSIKE YKa3blBaeT CBOM (haMUJIMIO, UMs, OTUYECTBO (TOCienHee - MpHU
HAJIMYWH), aJIpec DJIEKTPOHHOM IMOYTHI, €CIIM OTBET JOJKEH OBITh HAIpaBlIeH B (JOpME IEKTPOHHOTO
JOKYMEHTa, W TIOYTOBBIA aJpec, €Cld OTBET JOJDKEH OBITh HamlpaBlieH B MUCBMEHHOW (opMme.
['pakaHuH BOpaBe MPUIOKUTH K TaKOMYy OOpalleHHI0 HEOOXOAHUMbIE JOKYMEHThI W MaTepuaibl B
JNEKTPOHHOU ¢opMe NuOO HampaBUTh YKa3aHHbIE JOKYMEHTbl M MaTepuajibl HJIM HX KOMHU B
MUCBEMEHHOMU (opMe.

3.4. 'paxxnaHiH HampaBisieT CBOE MHCbMEHHOE oOpalieHue HermocpeacTBeHHO B JJOY wnm Ha uMs
3ageaytouiero IOV unm coTpyAHMKOB, B KOMIETEHIIMM KOTOPBIX BXOAUT PELIEHUE IOCTaBICHHBIX B
00palIeHny BOIIPOCOB.

3.5. IlucebmenHoe oOpalieHne MOUIeKHUT O00s3aTeNbHOM PEerucTpaly B TEUYEHUE TpeX AHEH C
MOMEHTa MOCTYIJICHHUS.

Bce mocrynaromme B agmMuuuctpanuio JIOY mucbMeHHBIC 00palleHusl TPaXaaH NPHHUMAIOTCS,
YUUTBHIBAIOTCS, PErHCTPUPYIOTCA. PeructpanvoHHBIH HMHIEKC OOpalleHUs TpakJaH YKas3bIBaeTCs B
MUCbMEHHOM 00pallleHnH, KOTOPBIN CTABUTCS B HUYKHEM MPABOM YIITy TIEPBOTO JIUCTA.

3.6. [lucebma rpakaaH ¢ MOMETKOM «JIMYHO» IOCIE MPOYTEHHUS aJpecaTtoM, B Clydae, €ClIu B HUX
CTaBsATCA BOIPOCH, TpeOyromme O(UIMANbHBIX OTBETOB, IEPENAIOTCS Ha PETUCTpAIHio B
YCTaHOBJIEHHOM HOPSKE.

3.7. IluceMenHOe oOpalleHne, coiepskaliee BOIPOCHl, pelIeHne KOTOPHIX HE BXOJUT B KOMIIETEHIIHIO
agmuauctpaiun  JIOY, momiexuT nepecbulke B TEYEHUE CEMM JHEM CO JHA perucrpanuu B
COOTBETCTBYIOIIMIA OpraH WU COOTBETCTBYIOLIEMY OJIKHOCTHOMY JIMILY, B KOMIIETEHIIUIO KOTOPOTO
BXOJIUT pEIICHHE TIOCTAaBIEHHBIX B OOpalleHUH BOMPOCOB, C YBEAOMJICHHEM TIpaXKIaHUHA O
nepeajpecanuy ero oOpalleHus], 3a MCKIIOYEHUEM cllydas, YKa3aHHOro B ILIL 5.4, 5.8 HacrosIero
[Tonmoxenwus.

3.8. 3ampemaercss HampaBlIsATh JKAJIOObI T'paXkIaH HAa PACCMOTPEHHE TEM JOJDKHOCTHBIM JIMIIAM
agmuaucTparun 10V, pemenue win neiictBue (0e31eicTBIE) KOTOPBIX 00KATYETCS.

4. PaccmoTpenne o0panieHuii rpazkaaH, NOATOTOBKA OTBETOB
4.1. O6pamenue, nocrynusiiee 3apenyomueii JI0Y, nomiexur o0s13aTeIbHOMY paCCMOTPEHHIO.
4.2. Yder, peructpauus, XoJl paCCMOTPEHHUsI 00paIleHusl TpaKIaH OCYILECTBISIOTCS 3aBEAYIOLINM C
3aHECEHHEM B JKypHaJI U KapTOUYKY JHYHOTO IpUeMa.
4.3. 3aBeayromas JJOY:
- oOecrieunBaeT OOBEKTHUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pAacCMOTpPEHHE OOpalleHus, B
cilyyae HEOOXOJMMOCTH - U C Y4aCTHEM I'pakJlaHHHA, HAIPaBUBILEro 0OpallieHue;



- 3ampaluBaeT HEOOXOAUMBIE JUISl pacCMOTPEeHHs 00pallleHus JOKYMEHThl M MaTepHallbl B APYTUX
OpraHax M y Apyrux NpeAnpusTUil ¥ OpraHu3aluii Topoja, 3a UCKIIFOUEHUEM CY0B, OPTraHOB JJO3HAHUS U
OpraHoOB MPEIBAPUTEIBHOTO CIEACTBHS;

- NPUHUMAET MEpbI, HapaBJIeHHbIE HA BOCCTAHOBIIEHUE WM 3aIIUTY HapYyIIEHHBIX IpaB, CBOOOI U
3aKOHHBIX UHTEPECOB rpakJaHIHA,

- Aa€T MUCbMCHHBIC OTBETHI 1O CYIICCTBY ITOCTABJICHHLIX B O6paH_[€HI/II/I BOIIPOCOB;

- YBEIOMIISIET FpaKIaHWHA O HAMPABJICHUH €r0 OOpallleHus Ha paCCMOTPEHUE B JIPYTOW OpTaH HIn
Jpyrue NpeanpusThs U OpraHu3aluy ropo/ia B COOTBETCTBUU C UX KOMIETEHLIHUEH.

4.4. YupexxieHus, NPeanpusITHs W OpraHu3allu palloHa IO HANPaBJICHHOMY B YCTaHOBJICHHOM
nopsiike 3ampocy 3aBenyromied IOV, paccmaTrpuBaromero oopaiieHue, 00s3aHbpl B TeueHue 15 mHei
NPEOCTAaBIATh JOKYMEHTHI W MaTepualbl, HEOOXOJWMBbIE MJii PacCMOTpeHHs oOpalleHus 3a
UCKJIIOYCHUEM JOKYMEHTOB W MAaTE€pUajoB, B KOTOPBIX COJEP)KATCS CBEJACHUSA, COCTABISIONINE
TOCY/IapCTBEHHYIO WJIM OXpaHsemyio (eaepaabHbIM 3aKOHOM TalHy, W Ui KOTOPBIX YCTaHOBIIECH
0COOBI MOPSAAOK MPEJOCTABICHUSI.

4.5.01BeThI Ha OOpalIeHus TpaxkaaH, MPUCIAaHHbIe HA uMs 3aBenyromiei JJOY, rotosarcs Ha OiaHke
YUpEXKACHUA 3a TOANUCHIO 3aBeaytomiei JJOY u perucTpupyroTcs B )KypHale.

4.6.0TBeTHI JODKHBI COJEPKATh KOHKPETHYI0 M YETKYH0 HMH(POPMAIMIO IO BCEM BOMpPOCaM,
MOCTaBJIEHHBIM B 00pallleHnu rpaxkaad. Eciu 3asiBUTeNto 1aH OTBET B YCTHOM dopMme, TO B MaTtepHraliax,
MPUJIOKEHHBIX K OOpalleHUIo, JOHKHO OBITh 3TO yKa3aHo. Eciu naeTcss mpoMeXyTOUHBI OTBET, TO
YKa3bIBa€TCSl CPOK OKOHUYATEIILHOTO PEIIEHUs TIOCTABIIEHHOTO BOIIPOCa.

OTBeThl, MOATOTOBJICHHBIE HA OCHOBAaHUHU MPABOBBIX JOKYMEHTOB, JOJDKHBI COAECPKATb PEKBU3UTHI
ATUX IOKYMEHTOB C YKa3aHHEM J1aThl 1 HAUMEHOBAHUS.

OTBeT Ha KOJUIEKTUBHOE OOpaIlleHue OTIPABISAETCS Ha UM TIEPBOTO MOAMKUCABIIETO €ro JHIa, €ClIu B
MMCbME HE OTOBOPEHO KOHKPETHOE JIUI0, KOMY HAJIJIC)KUT JJaTh OTBET.

OtBer Ha oOparmieHue, nmoctynupiee B aamuauctpanuio IOV B Gopme 2IeKTpOHHOTO JTOKYMEHTA,
HampaBisgeTcs B (QopMe 3JIEKTPOHHOTO JOKYMEHTa MO aJpecy 3JEKTPOHHOM IMOYTHI, YKa3aHHOMY B
oOpalleHuH, WIK B MUCbMEHHOM (hopMe 110 TOUYTOBOMY aJIpECy, YKa3aHHOMY B OOpaIlIeHHH.

4.7.00parmmeHust TpaxaaH TOCIe WX PACCMOTPEHHUS HCIOJHUTEISMU BO3BPAIIAIOTCS CO BCEMHU
OTHOCSIIIUMHKCS K HUM Marepuanamu 3aBenyromei IOV, koropelii popmupyer neia, B TOM YUCIE C
OTBETOM 3asBUTEINIO B ClIydae, €CIU JaBaloCh MOpPyYeHHEe HHPOPMUPOBATH PYKOBOJICTBO O PE3yJbTaTax
paccMOTpEHUSL.

4.8.TTopssmOK BU3HPOBAHUS TIOJATOTOBJIICHHBIX OTBETOB Ha OOpaIleHHs TpakJaH 3a MOJAMUCHIO
3aBenytomeit JIOY u ero 3amectureneil yCTaHaBIMBACTCS CIEAYIONTUMN:

Ha BTOPOM 3K3EMIUISIpE OTBETA 3asSBUTEINIO B JIEBOM HIKHEM YIIIy YKa3bIBaeTCsl (pamMuiis U MOJANUCH
UCIIOJIHUTEJNSA, HOMEp €ero ciyxeOHoro TtenedoHa, a TaKKe MNPOCTABISIIOTCS BHU3bl PYKOBOAMTENEH,
y4acTBOBABIINX B MTOJITOTOBKE OTBETA, C paciInpoBKon haMuiIHii.

4.9.Ha xaxaoMm oOpallleHuu MOcjie OKOHYATEIHHOTO PEIICHHS W €ro HCIOJIHEHHs OJKHAa OBbITh
oTMeTKa 00 ucronHeHun «B nmenoy», mata W TUYHAS MOAMKUCH JOHKHOCTHOTO JIUIA, MPHUHSBIIETO STO
pemenue. [IpeanokeHus, 3asBICHHUS U KAIOOBI, KOIUKA OTBETOB HAa TpaKaaH (HOPMHUPYIOTCS B JIETO B
COOTBETCTBUU C YTBEPKIECHHON HOMEHKJIATYpOM J1ell.

5. Ilopsiiok paccMOTPEeHUS OTAEJbHBIX 00palleHU i

5.1. OOpamenus rpaxnan, noctynusime 3aBeayromei JJOY u3 cpenctB maccoBoil mHGOpPMAIINH,
paccMaTpUBAIOTCS B OPAJIKE U CPOKH, ITPEAYCMOTPEHHBIE HacTosAUM [lonoxennem.

5.2. B cnayyae ecnu B MUChbMEHHOM OOpaIlleHUH HE yKa3aHa (aMuIusl TpakJIaHWHA, HAIPABUBIIIETO
oOpaillieHrue 1 IOYTOBBIN aJipec, 0 KOTOPOMY JOJIKEH OBITh HAMpaBIEH OTBET, OTBET Ha oOpallleHne He
naetcst 3aBeayronmm JJOY, mpuHUMaeTCs pellieHre O CIIUCaHuU JaHHOTO o0paieHus «B nemnoy.

5.3. Ecniu B yka3aHHOM OOpaIlleHUHU COJIEPIKATCS CBEICHUS O MOATOTABIMBAEMOM, COBEPIIIAEMOM HITH
COBEPILIEHHOM MPOTUBOMPABHOM JESHUH, a TAKXKE O JIUIIE, €ro MOJAr0TaBIMBAIOIIEM, COBEPILIAIOIIEM HIIH
COBepUINBIIEM, oOpallleHre O/JIeKUT HApPaBIECHUIO B OPraH B COOTBETCTBUU C €70 KOMITETEHIUEH.

5.4. OOpamenue, B KOTOPOM OOXamyeTcs CyAeOHOe peIIeHHe, BO3BpaIaeTCs TPakKIaHUHY C

pa3bsICHEHUEM IOPsiJIKa 00KaJI0BaHUs JAHHOTO Cy/1e0HOTO PelIeHus.
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5.5. Ilpm monyuyeHHMH TUCBMEHHOTO OOpalieHus, B KOTOPOM COJEP)KATCs HEIEH3ypHEIE,
OCKOpOUTENbHBIE BHIPAKEHHUS, YTPO3bI KU3HU, 3JOPOBBIO WM UMYIIECTBY JOKHOCTHOTO JIUIIA, a TAKXKe
YJICHOB €r0 CEMbH 3aBeAyIOlIas BIIpaBe OCTaBUTh OOpaleHne 06e3 0TBEeTa Mo CYIIECTBY MOCTABICHHBIX B
HEM BONPOCOB M COOOIIUTH TPaXJaHWHY, HAMPABUBIIEMY OOpalleHHe, O HEeAOMyCTUMOCTH
3II0YMOTPEOICHUS TIPABOM.

Pemenune o cnucaHuu JaHHOTO oOpaimieHust «B Jemo» W HampaBIGHUU COOOIICHHS 3asiBUTEIIO O
HEJIOMYCTUMOCTH 3JIOYMOTPEOJICHHsI TIPaBOM NMPUHUMAETCS M TOANHUChIBaeTcs 3aBenyromieit JIOY wim
3aMECTUTEJIEM.

5.6. B cayuyae eciau TEKCT NMUCHMEHHOTO OOpalleHHs HE TOJJAeTCs MPOUYTECHHIO, OOpalleHHe He
MOJITICKUT HATIPABIIEHUIO Ha PACCMOTPEHHE U OTBET HA HETO HE JlaeTcsl. 3asBUTENI0 00 3TOM coo0IIaeTcs,
ecnmi ero (gamMuivs W TIOYTOBBIA agpec MOANAIOTCA IMPOUYTEHUIO. PerieHne o CHHCaHWHM JaHHOTO
oOpamenus «B meno» U cooOUICHUH 3asBUTENIO MPUHUMAIOTCS M MOAMMCHIBAIOTCS 3aBEIYIOIICH WITH
3aMECTUTEIIEM.

5.7. O06pateHus rpaxkJaH, MOCTYIMUBIINE OT OJTHOTO U TOTO K€ JIMIIA TI0 OJHOMY U TOMY K€ BOIPOCY,
€CJIM CO BpPEMEHH IMOJjaur NMEepBOro oOpalleHus: UCTEK YCTaHOBJIEHHBIM HacTosuM [lonoxkeHuem cpok
PacCMOTPEHMSI WM 3asiBUTENIb HE COTJIACeH C MPUHATHIM MO €ro OOpalleHUI0 pelIeHHeM, CUHUTAI0TCA
MOBTOPHBIMHU.

[Ipu pabGoTe C TOBTOPHBIMH OOpAIICHHUSAMHU JCIONPOU3BOAUTENh (POPMUPYET €70 C yKe
UMEIOITUMHUCS IOKyMEHTAMHU 10 OOpaIeHUSIM JAHHOTO 3asBUTEIIS.

He cunrtaroTcs mOBTOPHBIMU OOpAIEHUsI OJHOTO U TOTO YK€ 3asIBUTEIIS, HO MO Pa3HBIM BOIpOCaM, a
TaK)k€ MHOTOKpaTHBIE - IO OJJHOMY U TOMY >K€ BOIIPOCY B CIy4ae, €CJIM MPUUYUHBI, 10 KOTOPBIM OTBET 110
CYIIIECTBY MOCTaBJICHHBIX B OOPAIIEHUU BOMIPOCOB HE MOT OBITh J]aH, B MOCIEIYIOIIEM ObLTH yCTPAHEHBI,
rpakJIaHWH BIIpaBe BHOBL HAIIPaBUTh oOpareHue 3apeayromei JJOY.

5.8. B ciydae eciii B MUChbMEHHOM OOpAIIEHUH TPaKJIaHWHA COACPIKUTCS BOIMPOC, HA KOTOPHIH eMy
MHOTOKPAaTHO /aBajlUCh NUChbMEHHBbIE OTBETHI MO CYIIECTBY B CBSI3W C paHEe HaIpaBICHHBIMHU
oOpallleHus MU, U TpU ITOM B OOpalleHHMH HE MPHUBOJATCS HOBBIE IOBOJIBI WM OOCTOSATENIHCTBA
3ageaytonuii /IOY BmpaBe MpHHATH pelieHHe O Oe30CHOBATEIBHOCTH OYEepEAHOro oOpalieHus u
NpeKpalIeHuu TNEPenucKku ¢ rpaxkaaHuHoM. O JaHHOM PEIICHHH YBEIOMIISIETCS Tpak/IaHUH,
HaNpaBUBIINNA OOpalieHue.

5.9. B ciydae eciau OTBET MO CYIIECTBY MOCTABIEHHOTO BOIMPOCA B OOpAICHUH HE MOXKET OBbITh JaH
0e3 pasrialieHus CBeJIeHUH, COCTABISIONIUX OXPaHIAEMYIO (eiepaIbHbIM 3aKOHOM TaliHy, TpaXk/IaHUHY,
HaIpaBHUBIIEMY OOpallleHHe, COOOIIaeTCsl O HEBO3MOXKHOCTHU JaTh OTBET MO CYIIECTBY B CBS3U C
HEJOMYCTUMOCTBIO pa3rialleHus yKa3aHHbIX CBEACHHUI.

6. Cpoku paccMoTpeHusi 00pallleHUid ¥ yBeJOMJIeHUE 3asiBUTe el

6.1. ITucemennsie obOpamienus, nocrynusmue B JIOY wunu 3aBenyromeit IOV, paccMarpuBaroTcs B
CPOK [0 OJHOTO Mecsilla CO JHS HMX PErucTpaluM, €CId WHOM CpOK (MEHBLINI) HE yCTaHOBJEH
pykoBoguTeneM b0 ero 3amectuteneM. OOpaiieHusi, He TPeOYIOIIME JAOMOIHUTEIBHOTO U3YYCHHS U
MPOBEPKH, paccMaTpuBarOTcs Oe3ornararenbHo. O pe3ynbTaTaX pPacCMOTPEHHUS  YBEIOMIISIOTCS
3as1BUTCIIN.

6.2. B UCKIIIOUUTENBHBIX CIIydasX PYKOBOJIUTENb BIPaBE MPOJUIUTH CPOK PACCMOTPEHHS OOparieHHs
He Oonee uwem 3a 30 pgHEH, yBEJOMHB O TMPOJJIEHHHM CpOKa €ro pPacCMOTPEHHS TpakIaHUHA,
HanpasuBIiIero oopamenue. [Ipoanenue cpoka odopmiisercs UCHOTHUTENIIMU HE MEHEe 4YeM 3a ISTh
JTHEH 10 UCTEYEHHs CPOKa pAaCCMOTPEHUS OOpaleHusl.

7. Opranuszauus padoTbl 10 JUYHOMY NIPHEMY IPAKIAH
7.1. I'paduk 1 mopsaoK THIHOTO TiprueMa rpaxkaad B JIOY ycraHaBIMBaeTCs pyKOBOIUTEIIEM.
7.2. Ilpyu TMYHOM TIpUEMeE TPaKJIaHUH MPEAbIBIAET TOKYMEHT, YIOCTOBEPSIOIINI €r0 JUYHOCTb.
7.3. Ilo Bonpocam, He BXOASIIMM B KoMmHeTeHLHIo 3aBeayrouei 1OV, 3aaBuTensiM pekoMeHayeTCs
00paTUTHCS B COOTBETCTBYIOIINE OPraHbl, yUPEKICHHs, OpraHu3aluu.
7.4. Bo BpeMs 3amucy Ha MpPHUEM 3aBEAYIOUIMNA 3aMOJIHIET KapTOUKY JIMYHOIO IMpUeMa IpakJIaHUHA
(popma mpumnaraetcs), B KOTOPYIO 3aHOCUTCS COJIEpKaHKe OOpaIleHus TpakKJaHWHA Ha JIMYHOM MpUeMe,
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a TaKXe PEe30NIIOIMS BEIyIIero MpHeM, ¢ MOpyYeHHEM JOKHOCTHOMY nuiy. [lpu HeobxomumocTu
rpakaaHaM IpeajiaraeTcs M3JI0KUTh CyTh BOINpOca B MHUCbMEHHOM Buje. [luceMeHnHoe oOpamieHue B
ATOM CiIy4yae PErucTpUpyeTCs U pacCMATPUBAETCS B YCTAHOBICHHOM IOPSJKE, 4 B KapTOUKE JENIaeTCs
oTMeTKa «OCTaBIEHO 3asBJICHUE» U JaTa PErUCTPALNH.

B cJIydac €CJIM U3JIOKCHHBIC B YCTHOM 06paH_IeHI/II/I q)aKTBI n O6CTO$IT€JILCTB3. ABJIAKOTCA OYC€BUIHBIMH
U HEe TPeOYIOT MOTOTHUTENIBHOM MPOBEPKH, OTBET HA OOpAIEHUE C COTVIACHS TPa)KTaHWHA MOXKET OBITh
JIaH YCTHO B XOJI¢ JIMYHOTO TMpHeMa, O YeM JIeaeTcs 3allich B KapTOUKe JIMYHOTO MpHeMa Ipa)JIaHrHa.
B ocTanbHbIX cilydasx AaeTcs MUCbMEHHBINA OTBET IO CYIIECTBY MOCTABIEHHBIX B OOpaIIEeHUH BOIIPOCOB.

7.5. IIpu mOBTOPHBIX 00paIlleHUsIX MOAOUPAIOTCS UMEIOIINECS MaTEPHUAIIBI MO ISy 3asBUTEIIS.

7.6. B xone AMYHOTO TMpHeMa TPaKTaHWHY MOXKET OBITh OTKa3aHO B JaJbHEHIIIEM PacCMOTPECHHH
oOpallieHus1, eclii eMy paHee ObLI 1aH OTBET I10 CYIIECTBY IIOCTABIEHHBIX B OOpallIeHHH BOIIPOCOB.

8. Padora ¢ oOpameHnsiMm, MOCTABJIEHHBIMU HA KOHTPOJIb

8.1. OOparieHus, B KOTOPBIX COJEPKATCSI BOMPOCHI, UMEIOIINE OOJIBIIIOE OOIIECTBEHHOE 3HAYCHHE,
COO0O0IIaeTCs 0 KOHKPETHBIX HApYIICHUSIX 3aKOHHBIX MPaB U MHTEPECOB IPaKIaH, KaK MMpaBUio, CTaBsATCS
Ha KOHTPOJIb.

8.2. Ha xonTponbHbIX oOpamenusx craBarcs nometku «KOHTPOJIb» u <« I[IOAJIEXXKUT

BO3BPATVY».

8.3. IOmKHOCTHOE JIUIIO - UCTIOJTHUTENh B YCTAHOBJICHHBIE CPOKU PaCCMaTPUBAECT KOHTPOIHHOE

oOparieHue, ”HGOPMUPYET O pe3ysbTaTax 3aBeayonryto JJOY, nubo 3amecTuTes 3aBeyromeH,

TOTOBUT OTBET 3asBUTEIIIO.

8.4. Eciiu B 0OpallieHusx rocy1apcTBEHHBIX OPraHOB CofepKaTcsl MPOChObI MPOUH(OPMUPOBATH UX O
pe3ynbTaTax pacCMOTPEHHUs Tpa)K/aH, TO UCIOIHUTENb TOTOBUT OTBET U UM. Kak mpaBuio, 3TH OTBETHI
noanuceiBatorcst  3asenyromein  JIOY. 3asenyromas JOVY  BmopaBe npemiokUTbh HCHOJHUTENIO
MPOJOKUTE PAa0OTy C MPOBEIECHHUEM JIOTIOJHUTEIBHBIX MPOBEPOK WM TOCIE TMOIIMUCAHHS OTBETa
CIUcaTh MaTEePHAIIbI 110 Pe3yIbTaTaM pacCMOTPEeHHUsI oOparieHus «B gemnoy.

8.5. OOpaiieHne CcUYMTAeTCS WCIOJIHEHHBIM W CHHUMAETCS C KOHTPOJS, €CIM PAacCMOTPEHBI BCe
MOCTaBJIEHHBIE B HEM BOIPOCHI, IPUHATHI HEOOXOIUMBIE MEPbI, 3aSBUTEIISIM JIaH OTBET.

8.6. IluceMenHble oOpallleHHs, Ha KOTOpbIE HAIOTCS MPOMEKYTOUYHBIE OTBETHI, C KOHTPOJS HE
npuHuMaroTcs. KOHTposb 3aBepIiaeTcs TOJNBKO MOCHe BHIHECEHUS U IPUHSITHS UCUEPITBIBAIOLINX MEpP IO
pa3pelieHuI0 TPEeUIOKEeHHs], 3asBIEHUS, KaloObl. PemieHMe O CHATUM C KOHTPOJS TNPUHUMAET
3aBenytomas JJOY.

8.7. KonTponpHbIe 0OpalieHus JOHKHBI COIEPKAaTh KOHKPETHYIO U YETKYI0 MH(DOpPMAIHIO TIO BCEM
BOTIPOCaM, IMMOCTABJICHHBIM B OOPAICHHUSIX TPaXIaH:

- €CIIU CPOKH PacCMOTPEHHS MPOJICHBI, TO JODKHBI OBITh YKa3aHbl MPUYMHBI M OKOHYATEIhHAS
JlaTa pacCMOTPEHUS, 10 UICTEYEHUU KOTOPOHl OyIeT JOMOIHUTENHHO COOOIIEHO O MPOIeIaHHON paboTe; -
B OTBETE JOJKHO OBITh YKa3aHO O TOM, YTO 3asiBUTENb B TOM WM MHOU Gopme mpouH(OPMUPOBAH O
pe3yibTaTax pacCMOTPEHHS;

- OTBET 3asBUTEIIO MOJIMUCHIBACTCS PYKOBOAUTEIIEM;

- K OTBETy NIPUKIAJBIBACTCS OPUTHHAI PACCMOTPEHHOTrO OOpallleHus Tpa)KIaHWHA, €CIId Ha HEM
crout mtamn «ITOJIJIEJXXKMT BO3BPATY ».

9. KoHTpoJIb 32 cO0/II0IeHHEeM MOPSAKA PACCMOTPEHHUs 00paleHu i

9.1. JIo;oKHOCTHOE JIMIO B MpeJenax CBOSH KOMIIETEHITUN OCYIIECTBIISIET KOHTPOJb 3a COOII0ICHUEM
HOpsiIKA PAacCMOTPEHUs1 OOpallleHui, aHaIu3upyeT CoJep)KaHue, MOCTYNAIUMX oOpalleHuil u
uHpopmupyeT 3aBeaytomyio JJOY o HapyIeHUIX UCTIOTHUTEIBCKON TUCIUILTHHBI.

9.2. 3aBenyromas IOV npuHHMaeT Mepbl 10 CBOEBPEMEHHOMY BBISIBJICHUIO U YCTPAHEHUIO MPUYUH
HapyLIEHHs MPaB, CBOOO M 3aKOHHBIX HHTEPECOB IPaK/IaH.

9.3. JIunia, BUHOBaThIE B HAPYIIEHUU MOPSAIKA PACCMOTPEHUS 0OpaIleHuil rpax/iaH, U3JI0’)KEHHOTO B
HacrosuieM [1omoxeHnn, HeCyT OTBETCTBEHHOCTD, IIPENYCMOTPEHHYIO 3aKOHOAATEILCTBOM PD.

10. XpaHeHne MaTepHaJioB N0 00palIeHUsIM IPakIaH



10.1.J10/5KHOCTHOE JTUITO B TIpeiesiaX CBOSH KOMIIETEHITMU OCYIIECTBIISIET KOHTPOJb 3a COOJIIOICHHEM
MOpsIIKa PAcCMOTPEHMs] OOpalleHHUi, aHaIu3UpyeT CoJep)KaHWe, IOCTYMAIUX oOOpaleHuid u
uHpopmupyeT 3aBeaytomyto JJOY o HapyIIeHUIX UCTIOTHUTEIBCKON TUCITUTIINHBL.

10.2.3aBenytomas JJOY ocyiiecTBisieT XpaHEHUE U HCIOJIb30BaHUE B CIPABOYHBIX M MHBIX LIEJSAX
MPEJIOKEHUH, 3asIBIICHUI U 7Kalio0 Tpa)/iaH.

10.3.BHecTy B HOMEHKIJIATYPY *KYpHAJ PETUCTPAIMH IO 00pALICHUSIM TPakKIaH.

10.4.0OTBETCTBEHHOCTh 3a COXPAHHOCTb JOKYMEHTOB IO OOpalleHHsM TpakJaH BO3Jaraercs Ha
3aBeaymomyo JOVY.

10.5.YcranaBiuBaeTcst CpOK XpaHEHUs MPEATIOKESHUH, 3asSBICHUH, Kalo0 rpaxkJaH M JTIOKYMEHTOB,
CBSI3aHHBIX C WX PAacCMOTPEHHEM U paspenieHueM - 5 neT. B HeoOXOAUMBIX clydasiX JKCIEepPTHOM
KOMHUCCHEN MOXXET OBbITh MPHUHATO pelieHHe 00 YBETWYEHUM CpOKa XpaHEHHs WM O IOCTOSHHOM
XpaHEeHUHU HanboJiee HEeHHBIX MPEUI0KEHHUH IpaXIaH.

10.6.ITo ucTeyeHUH YCTAHOBIEHHBIX CPOKOB XPAHEHHUS] JOKYMEHTHI 10 MPEAJIOKEHUSIM 3asIBJICHUSIM U
xano0aM TpakIaH MOANEKAT YHUUTOXKEHUIO B COOTBETCTBHHU C YTBEPXKICHHBIM DenepanbHOil apXUBHOM
ciyxx60it Poccun 06.10.2000 r. IlepeuHeM THUIIOBBIX YNPaBIEHYECKHX JTOKYMEHTOB, 00pa3yloIuxcs B
JESTEIIbHOCTH OpraHu3allii, C YKa3aHUEM CPOKOB XpaHEHUSI.

10.7.Xpanenue 1en y UCIOTHUTENEH 3ampeiaeTcs.

10.8.0O0parmienus rpaskaaH MOTYT HamlpaBiIAThCSA B apXUB 0€3 paCCMOTPEHHMS, €CIIM B HUX COAEPIKATCS
paccyXJeHHUsl 10 U3BECTHBIM MpobieMaM WK MOJHUMAIOTCS YK€ PElICHHbIE BOMPOCHI, HE TPeOyIoLue
JIOTIOTHUTEIILHOTO PACCMOTPEHHUS], a TAKkKe O€CCMBICTICHHBIE TI0 COJIEPKaHUIO.

10.9.Pemenue o crimcaHny yKa3aHHBIX 0OpallieHuii mpuHUMaeT 3aBeayrommas JJOY.



I[TPUJIOKEHUE « [IlonoxkeHutro o TOpsaKe
paccMOTpeHUs obpareHus rpaxiaaH B
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ITenss! «Ilonconnymex»

KAPTOUYKA JIMYHOI'O ITPUEMA I'PAXKIAH

3aBenytomeit MJIOVY «Jletckuii cag 129»

[Hara npuema

@®.1.0. rpaxxannHa

Mecto paboTs

JlomamHuii agpec

Tenedon

CopepxaHue yCTHOTO oOparieHus

Pe3ysbpTaT pacCMOTpEHHsI YCTHOTO 00paIleH s rpak [aHnHa
1. KoMy oTmipaBiieHo (pe30rorus)

2. JlaTa UCIIOJTHEHHS
3 JIOOJTHUTENBHBIN KOHTPOJIb
4. CHATO C KOHTPOJIS
5. Pesynbrar
6. JlaTa,10JIKHOCTh
WCIIOJTHUTEIS
7. OT rpakilaHWHA PUHATO TUCbMeHHOoe 3asiBieHue ([Ipunaraercs)
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